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North East Trust for Aphasia

A presentation by members of the
NETA Aphasia Support Centre



What is aphasia?

It's in your brain; shuffled up words in your brain
Reading writing and speech problems

Can’t say what you think; communication between
brain and mouth

You know it’s there but you can’t express yourself

| know it but | can’t say it

Got it in my mind but nothing comes out

SUPPORTING

NET.

APHASIA

Advice from members of




Speaking and listening

* Finding the right word / say related word / say the
wrong word / words mixed up

e Get “yes” and “no” mixed up
 Can only speak odd words

e distorted speech

* Given time | can talk properly

 Understanding can be a problem; has to listen very
carefully to understand

e Listening can be difficult if lots of noise



Everyday problems
of aphasia @
* Phone: making/receiving calls

* Reading letters

* Reading instructions e.g. cooking times

* Filling in forms

* transport

* Asking directions

* shopping

 Counting, money, change,



Challenging situations

* Groups talking; two people talking at once
* Meeting strangers

* Work

 Can only do one thing at a time

* Information overload — spoken or written

* People got to be prepared to wait so | can write
things down

e Speaking and listening => hard work
* Frustrating; emotional



But...

 Each of us is different

* |I'm still a reasonable person even though |
can’t speak

* Very important to get your brain going; getting
out and about



Leisure
activities

Social events;

group
conversations

Being able to
function at
real potential

Pervasive: all uses
Acquired of words/language
suddenly
Variable
ability to use
words
Range of <
outcomes :
Various

manifestations

Complex: Letters

Relationship

i no easy fix ;
W|th gartner y Wide range and forms
(min severity
reading)
Public
transport;
Frustration taxi
Embarrassment )
Social

network




How common IS It?

Royal College of Speech and Language information
60 per 100,000 become aphasic each year
In the community 200 per 100,000 live with aphasia

In Newcastle approximately 520 people are living with aphasia

Increased physical access => increased public contact with
people with aphasia
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Aphasia — What helps?

Awareness of condition
e Publicity

* Informing key people
—Senior managers
— Equality and diversity officers
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Training
* Training from speech and language therapists
— Understanding what aphasia is
— What to do to help
— How to handle the person with aphasia
* Customer care training

— Customer care training in NVQ level 2
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Flexible access
e Home visits from officials
* Person to person phone call

e Extra time allowed

\ Advice from members of
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Supported communication
Training by experts
— Speech and language therapists
— Trained people with aphasia

Speak slowly and clearly
Use gesture and/or writing

How to ask the right questions
— To establish the topic

— To assist communication A ——
Advice from members of N E ¥
APHASIA



And...

* |magination - creativity - hard work

* Time and patience

\ A collaboration..........
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In North Tyneside
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CHANT is funded through

a partnership between:

SIR(FIKE

Associalior
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Maureen gained in confidence...
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Communication Hub

( \ Dougie found he could paint with
/Ap"a"a emotion NEv
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Communication Hub

e ‘The slavver’ he said, ‘the blood’
” )
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. Or find calm
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Here’s Dougie at work
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What is Aphasia?

a communication impairment
most commonly caused by the
brain damage from stroke
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Aphasia...
can affect all aspects of
communication:
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Aphasia...
can affect all aspects of
communication:

Expressing yourself

* in speech @
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Aphasia...
can affect all aspects of
communication:

Expressing yourself
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Aphasia...
can affect all aspects of
communication:

Understanding

e other people’s speech @
\%)
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Aphasia...
can affect all aspects of
communication:

Understanding

* reading \al




Aphasia...
can affect all aspects of
communication:

SN,

Tyneside



Aphasia...
can affect all aspects of
communication:

/\(2{ even gesture
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Aphasia...
can affect all aspects of
communication:

@ Numbers
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Aphasia...

People still know things
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Aphasia...
People still know things, but...
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Dave working with Selina
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Communication

Dave had painted before the stroke

/Aphasia but found a new style (ET/- t
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This is the CHANT hub

NHS
(including SLT)

Experts/participants
Voluntary sector

Public sector

LREN B

People with
aphasia
Stroke
Communication Hub ASSOCiBtiOn
{ \ Volunteers
Aphasia
North / Communication Hub for Aphasia in North
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Local Authority,
Public Sector

Charitable and
other partners

* Connect




After stroke many people benefit
from speech and language
therapy to help their
communication

and often they also need help to
adjust long term in everyday
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Aphasia experimenting...... @
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Communication Hub

( \ A gateway from a treasured holiday
/A"“aS'a memory @
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What is CHANT ?

A bridge r\

Communication Hub for Aphasia in North
Tyneside



What is ?

A bridge r\

Help people access existing services
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What is CHANT ?

A bridge r\

to local groups
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What is CHANT ?

A bridge r\

for getting help
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What is CHANT ?

A bridge r\

making contacts
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What is CHANT ?

Provides 1:1 help

o

Communication Hub for Aphasia in North
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What is CHANT ?

1:1 help
o

with volunteer support
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What is CHANT ?

groups
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What is CHANT ?

groups

|l -

also with volunteers
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What is CHANT ?

We offer training to our
volunteers

by people with aphasia
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CHANT groups

Life skills Group One-off
Taking charge Options sessions
o Short courses: How to..
— Core activities = — sessions &
skill builders guides
|| Campaigning | Interest | | Llarge scale
about aphasia groups events
g ) { _____ — 4 . )
| Support | Professional
— Back to work ~  existing | —{  drop-in
|  groups J sessions

Communication Hub for Aphasia in North
Tyneside



CHANT groups

Life skills Group One-off
Taking charge Options sessions
o Short courses: How to..
— Core activities = — sessions &
skill builders guides
|| Campaigning | Interest | | Llarge scale
about aphasia groups events
g ) { _____ — 4 . )
| Support | Professional
— Back to work ~  existing | —{  drop-in
|  groups J sessions
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CHANT groups — 6 week courses
WHAT NEXT? groups

Looking at real life goals
In a small friendly group

Communication
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WHAT NEXT? groups

 Getting to know each other
* Your story so far

* Your true potential

* You and other people

* How to achieve your goals
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CHANT groups 6 -10 week

courses
Key skills unlock your

potential H=—y
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Key skills unlock your

potential H=—y

* IT basics
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CHANT groups 6 -10 week

courses
Key skills unlock your

potential =

* IT basics
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CHANT groups 6 -10 week

courses
Key skills unlock your

potential =

* IT basics
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Interest groups

with conversation
partners —to help and
encourage
communication
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Winnie in full flow
hasia
7 ey

North
Tyneside



Communication

NNNNN
Tyneside

Spreading the word
about aphasia

Carers or partners
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Spreading the word
about aphasia

We provide training to other
organisations



CHANT involved In
research

We are collaborating with colleagues

at Newcastle university

Newcastle
+ University

Communication



CHANT involved In
research

A research project
To measure the effect of CHANT

Newcastle
Q) Lniversity

Communication
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CHANT involved In

research

A research project
about how to help
long term aphasia
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Q) Lniversity



Communication Hub

{ \ CHANT and NETA together

Aphasia
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Communication Hub

{ \ CHANT and NETA together

Aphasia
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CHANT is still recruiting volunteers

could this be you?




